
Co-founder, CDO
EFABRIKA07 Turkish Airlines, Turkcell, Gnctrkcll,

Superonline, Anadolu Agency

Design Consultant, Lecturer
FREELANCE14 Mentorship for Google, Kadir Has

Univ., Bilgi Univ., Allianz, iLabs,
Turkish Airlines and more...

Creative Director, UX Lead
NEXUM CREATIVE06 Bosch, Doluca, Doritos, Mey, NTV,

Siemens, Sony, Turkcell

LEO BURNETT
Team Leader05 MacDonald’s, Şölen, Turkcell

SERVV.IS
Lead Product Designer

A SaaS Startup, connecting home
appliance owners, services and
companies.

19

FIDA FILM
Creative Director02 Levi’s, Ford, Siemens, Ruffles,

Garanti, CineMall, AFM

Designer & Developer
MAGICLICK99 Akbank, Digiturk, Finansbank,

Glaxo Smith Kline, Intel, Yapı Kredi

91 FREELANCE
Various

Amiga Dergisi, Hancer (Turkey’s
first commercial computer game),
Asparagaz (News satire), Male/z
(Magazine for men), Ftuff (One of
the first social networks of Turkey)

97 G&B/NET
Art Director

Nike, NoFear, Oakley, Speedo,
Beach Volley World Champ.,
Snowboard Champ.

I am a self-motivated, reliable, strategic thinker
who has plenty of digital experience and a strong
network. If you are interested to hear more, I can
present my portfolio and tell you all the details of
my professional life in exchange for a good coffee.

Best Regards,

PROFESSIONAL TIMELINE

EDUCATION

SKILLS

SERVICE DESIGN and STORYTELLING
Stockholm — 2014

DISRUPTIVE INNOVATION FRAMEWORK
Cambridge — 2013

GAMES and GAMIFICATION
London — 2011

DIGITAL MARKETING and SOCIAL MEDIA
London — 2011

USER EXPERIENCE DESIGN
Lisboa — 2010

USER CENTERED DESIGN
Lisboa — 2009

CINEMA AND TELEVISION
& GRAPHIC ART AND DESIGN
Marmara University, Istanbul — 1996

HIGH SCHOOL
Fenerbahce High School, Istanbul — 1991

# UX Design

# Design Management

# Lecturing and Consulting

# Digital Strategy

# Research and Analytics

# Service / Product Design

# Team & Project Management

# Digital Marketing and Social Media

# Gamification

+31 6 15 03 16 02 volkan.ucmak@gmail.comhttps://www.ucmak.org
Online Portfolio volkanucmak


